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ABSTRACT

The purposes of this study were to: (1) examine and summarize the opinions of
employees of the Department of Credit Management regarding motivational factors and
work environment factors influencing employees’ work efficiency, Department of Credit
Management, Head Office of Government Housing Bank in Bangkok and branches in domestic
areas; (2) analyze and determine the influence of motivational and work environment factors
on the work performance efficiency of employees of the Department of Credit Management;
(3) analyze and explain the direction of both direct and indirect influences of each factor on
work performance efficiency; and (4) compare the magnitude of the influence of each factor
affecting the work performance efficiency of employees of the Department of Credit
Management at the GHB head office and provincial branches. The research instrument used
for data collection was a questionnaire, which was validated by experts and demonstrated
a reliability coefficient (Cronbach’s Alpha) of 0.97. The sample consisted of 363 employees
selected through purposive sampling. Statistical methods employed included descriptive



statistics (frequency, percentage, mean, and standard deviation) and inferential statistics
using multiple regression analysis. The hypotheses were tested at the 0.05 level of statistical
significance.

In overall , the research results were revealed that the respondents strongly toward
work motivation factors, work environment factors, and work performance efficiency.
Specifically, for work motivation factors, respondents strongly agreed on aspects such as
motivation derived from achievement and pride in work, the meaning and value of one’s
work, challenges and utilization of potential, recognition and appreciation of performance,
internal communication and information sharing, welfare and job security, compensation
and performance-based rewards, responsibility and work autonomy, performance appraisal
systems, and opportunities for learning and career advancement, respectively. Regarding
work environment factors, respondents strongly agreed on the importance of workplace
atmosphere and communication, tools and technology, supervisor and peer support,
policies and work processes, and workload and task distribution, respectively. As for work
performance efficiency, respondents strongly agreed on responsibility and service
effectiveness, compliance with rules and regulations, quantity of work, quality of work, and
timeliness, respectively. The regression analysis indicated that both work motivation factors
and work environment factors had a statistically significant direct influence on the work
performance efficiency of employees of the Department of Credit Management at the
Government Housing Bank, at the 0.05 significance level.

Keywords: Work Motivation Factors, Work Environment Factors, influencing Employees’ work

efficiency, Department of Credit Management, Government Housing Bank
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muiiszylidnefumanadigiseldieguilenin Suiuvszvnsisiuniuinn wifideidedinsy
nan swdsznamazyaansigldlunmadifauas mafununedeya nUssensiomn §3suld
fdumsidutumeu feluil
2.1 TsanauantivesiiogsanaaauiRvessvnanaiiszylithasy
2.2 fusruavidosuiusesnadsluditifunsvunuiesegisiinausiu
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UsgnslagldansnisAuinues Yamane (1971) laud

1+Ne2
Tuiid N AUNYEN VUIAFIBENS
N s vunnvesUsEannsiemme
e mneds muaatandeuiivensuldfinudetulesas 97 fidn Wiy 0.03 wnuen
favunagld n Wiy 358 fege egndlsfimuiiennudesuditedddruinnuies et 363
#0879 (Hair, 2010)

2.3 madensegnadlunisfing Weusiusiudoyanieisn1sdsia anuAngiu

FATulaliTEmsduietndlaeidafanimnina ud duidi3selaliss msdudoiauuuineg
Tnnsdhsamaawn svlad
2.4 msddunmadnfaegng fdelddndumaduiuneudelul fo
1) YeNTIUIILILUALNLALSILILYAAINTUBILAAEUHLUN NN LDt
wu'qé’mﬁawaﬂﬁi”lmuuﬁmﬂwmLLmuﬂm&hfuﬁ%iﬁ%’umiejﬂmﬂi’ﬁ,l,wawmLﬁaLLammmﬁmﬁu
Fremsnouuuuapun LRIl R uand s

Founun UIUYAAINST Srunudnduiidesmeuluuasuny
fheu3vmamil nvuas 117 108

Ysuauna

ﬂwau’%mwﬁﬁmﬂ 411 255

U 528 363

2) msdsuuudeuaNti smzflmﬁmimmumqaaulau mm%a“mmummum
finauLUUARUAINYBILAAE Lmuﬂauﬂsmqimsumummwwm U8 LA AYLNUN LAY YD 1N IR
53U

3. nsesdialunisfnen

nuAtsatuiiduiunsegillfinadansitodeimnadsddlduuuaouny
wisadioluninfuteya Tnsnsdadudnuuazdnouuuuasuaunoumauiidudnuay vess
wansruAnTiu AidlseaziBunvenisini fe
fuveundasile
Tufiivaneds moflegluvuasunuiifianuiedestusuusiléinwmnd ua
ynuszamiu Sefeldduiunisdunhanudeioyaa Jsznaude
3.2.14u3An Ngufiiieades
3.2 20a1A TR B lFinsAnwinneu
3.2.3AHULUINENTIANA
3.2.4fuug19N0138TUS N
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pedUsEnaUTBALATale
wuuaeunuiliiduedesdloileiiunurndeyadmiunsinuusznausemany
Fautadu g du dwielud
daufi 1 Jumausudssansenanslaunn L‘Wﬂ,mq,izﬁ‘umiﬁﬂm,amuﬁv‘hmu,ﬁwLmu'a,
sruznalfuneu wazsela ffausiuuiiedu 7 9o dnvarvesiansludd 1 desduhans
wiiaaneTn wuulifreunuuasuaudenneutefinssiumnuiiurestineu unniign
gauit 2 WumawiiAeadestuiuusizesusgdlalumsyhau fifnusuauitadu 30 9o
daudl 3 JumowiiAeafusiudsFesanmadenlunmsheu Snusuauieau 15 4o
daudt 4 Hudouilidefuiuusdensyansamlumsufiinuresiinmnuudmsni
fifonusiuaiiedu 15 4o
dnwaizvosmaniudi 2,3 uavdwd 4 WudmanuvdauareUauuuutssefuazuu Taoa
AzuuLitosTigaiiiwintu 1 wazAAzuuusnfigadiawiniu 5
3.1 A1IATIREBUIATasile

N

HRelaaiiunsemaaeudnuvesiuvaaununsunasiluuanngusdieeialag

e

ot
Y 2 USELnn Naife
3.1.1  A1SMSI9EUAIUATIVRALUENT (Content Validity)

coa

LUSNIIATIADUL

;:ﬁ'%’alﬁﬁﬂLﬁumimmaaummmwaﬂLﬁamlﬁaﬂmsmﬂLﬁammaaﬁﬁmmﬁéfaa
fiaunsudiugniios aenrdesiuinguavasdfiasinu Tnediiunissedl
1) thuvusfiadatulaglifidemgdum 3 au ievernuiiudisnsld
ASmInTedeumIdenndaweLiemiSuniiEng 10C
2) meadsdsihntnueshauiifidengliesiuuresmaaai
Aniiuluusazdemondduudardorsfosdldmiadosus 205 Tuld
3) ‘Li’wmamiaqmmﬁmLﬁumﬂéﬁmmﬁy dUSnunfuenansefivsnwudieriinig
Usuusaudly uasdadarauildaiadedini 0.5
3.1.2 nsasaagauAdede wWisauies (Reliability)

VA v

fAfuldmuiunsludesilngiBnsmauysyAnSaseunus (Combrash’s Alfa
Coefficient) BsndutszAvdasnanasdasiiaoglutassgwing 0.7-1.00 dwfunisanuilundsildan
Reliability=0.97 Fsfieiianudidede

n1sanUsena

nseduenavesmsAnwlundiidelnimnanis@nwiinesuisfisaudaenaneseninmag
nsfnwfilanukufn nguuaraideniiieites Fahwnldiunsfinwasel

Y VA v

1. dawauaiurdansumsinalultinsgleinisiauswuzdinisiinanisanwntasululy

Y
vl 1

TumaURlaese Feasulslesidwiuiidnlidudsdulsenausie
1.1 asdnsnegsianandugsiaferdunisuimsviluandunistu lagaiuisadn
ForauonuzdinardlUlfilunumdluiusielul fe
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1.1.1 msmunssud msahwiruedluidewanluGesdedousegslasas
anmandalunisvinuunngudiung
1.1.2 mawannnagndmudedousegslasazanminadenlunisiam ediegls
nautihvneUsungnssuuasiruailiAnussavsamlunsufifnuremineuuimand
1.2 thAmmsluagldfuesdaudifufuasduiugudmsunsinudely
1.3 yarahlagldsusddoyaunntuieatudetoussgdauazanimunadonlunmsieuis
axtaslunsiuiauafuagngfnssuduusedns smlunsufuRauduszdenaliiiani s
Uszdnsnmlunsufifauvesyarainsluesinsmaly

agunansAnen
1. asUnadeyanieuszunseans
nan1sAnwIdeyan1sUTEIINTManueengudaog1a leud e eny seAuAIANYT daud
v s szeznaUfiRny wegseld agulédn dreunuvasuawieglungusetnadivlue
Wuwmeandgs Wnefiongeglugae 30 -40 U dn1sfnwiszdud3ggins Iummzamuﬁﬁwmsﬁaﬁmu
wuuasunmaulngsznevegiueavisnsdmda sumisdundnausedu 9 July szezim
U TR 11-15 U uaziisglasgluaig 30,000-60,000
2. agUnadeyanuinguszasd nanisAnwiflaguaainguszacd aun
2.1 nagsuanuAndiuiiesnsdrsasuiladoussgdatazanimndeslums
yhaufidmanieussansnmlunsufoRnureamdneuuimminuingney wuasuaudulng i
ansiusesoFestladoussgdalumsvhiu Yedeanimuandeslunisviinu waztladoussansamlu
ﬂ13U§ﬁ’§mmaqwﬁmmu’%mwﬁy Tusgiuiiuseeeeds
2.2 naagUnsAnwiifesnsiinszsiintadousegdlalumsvhauuastade
amwLnmﬁa:ﬂumiﬁwmﬁqwam’mJixﬁw’ﬁmW‘Lumsﬂﬁﬁﬁmmaawﬁ’mmu%mwﬁy §UIATBIANT
auasedt ddnaulnguaraiviidamia 9nnsEnymuinladeussgdalumsinuiaztadeanin
windeslunmshaudmadeuszansnwlunmsufiinuresminauuimeni sunmseiasannsie
diinnulauazanyisedndn nansfnufindndadunsaenndesiuauygiuiiauslidnge
2.3 naagUnisAnwiifesmslinngsiiameirtadousegdalunsvhauuas
Hatvanmuwndoulunsvheudsadeuszans nwlunisu fofnuvemidnmnuuimend surans
g1AsanasIzd drdnaulvgiazaividedmda annisfnwinuittadeusegelalunsiaunag
Hadvanmndoulunisiaudmaninssreuszans amlunisufofnuresminauuimanid
5U1IANTOIANTAILATIET dtnsulnguazavInnsdanin
2.4 naagUn1sAnuiifesmsiinsssianuunneindadousegalalumsvhausas
Hatvanmuwndoulunsvheudsadeuszans nwlunisu fofnuvemdnmnuuimend surans
g1AsanasIzd ddnaulngiazaividedmdn annisfnwinuittadeusegelalunsiaunag
Hadvaninundenlunsvinudmaunndsie Ussans nwlunsuianusemtnauuimand
5UIANTOIANTAIATIER dtinaulnguazaivIniedmin
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3. Aanuduiusludnuazredninasenintedadousgdalumvhauiaranimwadenluns
iundseUszavsnmlunsufiRnureamtnanuuimeni

AauUsaNSNa b beta t P-Value (Sig)
wsegalalunisvinnu 0.39 0.42 9.83 0.00*
dnnwanaenlunisviiay 0.42 0.47 11.00 0.00*

U = a a a wa L% a ldgl
fiwlsnu e UseansnmlunisufuRnuveantnamuuimend
AN@DR : R-square = 0.72, df = 362, F = 475.080 ,P < 0.05*
a5u1ele11 TnannsudLUsa NS waaasflsiuiuasiidnSnana Usednsanlunnsg

o o

UfTRnuveandnauuimsuiianduiovas 72 (R2 =0.72) sgniiduddglaefifiudsdninaisandia

17

A a

\Hudaszeiaifu (F=475.080, P < 0.05) weadiffiszdiu 0.05 wonanil efinrsanuenidusudsdvina
ueazAIgINnudnIn AUsBnsnandasdd dwalaenssdauseaniainlunisufuRuveanidney
wsmanilegnaditfudfymsadnisziu 0.05 Tngfiasanaindn P-Value (Sig) vasusiaziaudsnuing
Awnn 0.05 Tuveifeafudmuinfuusdvinausias Mdwadeuszansnmlunsufsinures
winauumsniuananaiu nanfe Mulsaninuedeulunsviheny dwaseuszansamlunsg
1Jﬁﬁ’ﬁmusumwﬁfmmv‘%mwﬁmnﬁqm (beta=0.47) mueiuususegdlalunisvieu (beta=0.42)
agniifedfynnadffiszsu 0.05
nMsaAUTIENa

nsefiueraluFesiidumsefusenamsinwiieSsuiiieuiununin VW) havdwidY
fifisadedlageAuneiduddudeludnantsfnufinudr Tadsusegdlalunsvouuastate
anmwndonlunsiaudsadedseansmlunsufoRnuresmidnauuimeni suranserans
auazid dfnnulnguazaininedomin danudenadosiuuuifnues donsd gnsinan (2560)
WAWT @8RS (2565) WUTT1 189931H (2560) N1uins TIUR (2565) 15195l unyed (2560) vayniivg
Wy (2561) A3unyAg An5Ens (2565) foSurein Uaduussglalunsvhnunazaninuadenlunis
haudmadaUseansamlunisufuifauvesyrains

dawauanuzlunisiwmansideluly
1. msfisnasemsananeidesnslifndssansuafiussaudmanglitu Jatefides
thinfinnsandieliAansddunulddely Ae Jadousegdalumsieuuaztadvanmndenly
NSYINUVBIYARINT
2. Tumsimsanandafoussgdalumsihauiu Asfisuimsoinsanaseimsfiatsan
Tanuddnlunsafrafoiauaussougliunynainsioliia Ussdniuaivssgitimansues
e laun
2.1 smuussgdlannanudnsauazanuningilaluanufeauduialunugie
ieuaansiulalifumdnay
2.2 ussgslannanamnenazauAesyARaRon s ulasuNBUINEY T
winnuiAn I TIndidmneuasinne
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2.3 usidlannanuvimenaznslifnenmasanauininnuwhaznseduliian
nmsAaunludgymuazmnisyinaulm o

2.4 ussgslaanmissensulasmstuvaranufemsinnauldsumssonsuae
Hgasusunatalunmvinusely

25 vonnilussgilannnsdeasuasdeyamelussdnsleniseanuinanis
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Yo7NY laun
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3.2 anwndensuriosilenazmeluladfomaluladfildvelinsmihanu
anunsotaslimevhauresminnuiivssansnmanndedu

3.3 uenniannwandeusumsatuayunnfmtuasiiouaua Tng
vsssmemsauiielfiAanstismdediunasiu azdaeliiAnnsvihawduiiu shilfussg
Whnngasdns

4. ‘Lumiﬂmimmﬂﬂaé’]’aUis?m‘ﬁmw’[,umiﬁgjﬁamwuaawﬁfﬂmuﬁu Asflisurmsenans

anaszimsinsanlinuddylunsahadoiwuaussousliuiyaansiieliiin Ussavinad
ussadmungvesfinay Laun
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a
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Tinfsennenseuaguannty wungunineuaude nquminaunisdu viewinauaa
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