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THE WORK PERFORMANCE EFFICIENCY OF ACCOUNTING AND FINANCE

PERSONNEL IN BANGKOK
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Abstract

This research aimed to 1) study the work performance efficiency of accounting and finance personnel in
Bangkok 2) compare work performance efficiency based on personal characteristics, classified by gender, age,
educational level, occupation, average monthly income, number of training and seminar experiences for
knowledge and skill development, and years of experience in accounting and/or finance 3) compare work
performance efficiency with accounting and financial management, classified by document verification,
accounting recording, ability and understanding in using accounting programs, receipt and payment processes,

regulations and operational guidelines, and personnel competence.

The sample group consisted of 400 personnel working and/or residing in Bangkok and engaged in
accounting and/or finance professions. The statistics used for data analysis included frequency, percentage, mean,
standard deviation, inferential statistics, and multiple regression analysis. The research findings revealed that
most respondents were female, aged between 30—39 years, held a bachelor’s degree, worked in the private sector,
had an average monthly income between 15,000—30,000 baht, attended training or seminars for knowledge and
skill development no more than three times, and had 5—10 years of work experience in accounting and/or finance.
Overall, the level of opinions on accounting and financial management among accounting and finance personnel
in Bangkok was high. When considering each aspect, the highest level of opinion was found in personnel
competence, followed by document verification, accounting recording, receipts and payments, ability and
understanding in using accounting programs, and regulations and operational guidelines, respectively. The overall
work performance efficiency of accounting and finance personnel in Bangkok was also found to be at a high
level. When considered by aspect, the highest level was auditability, followed by accuracy and completeness, and

timeliness.

Keywords: Work Performance Efficiency, Accounting and Finance Personnel, Bangkok
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