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Abstract

This research aimed to 1) study the level of organizational commitment,
2) study compare organizational commitment classified by personal factors , and 3) study
oreanizational factors affecting the organizational commitment of finance and accounting
personnel of the Revenue Department in Bangkok. This was quantitative research. The
sample consisted of 183 finance and accounting personnel , derived from a population of
336 using Taro Yamane's formula. The research instrument was a questionnaire. Data were
analyzed using descriptive statistics (mean, S.D.) and inferential statistics, including t-test,
One-way ANOVA (F-test) , and Multiple Regression Analysis.

The results revealed that overall organizational commitment was at a high level
(x = 3.83). Personal factors, including gender , education level , and monthly income , had
a statistically significant differential effect on organizational commitment at the 0.05 level.
The eight organizational factors collectively explained 72.4% of the variance in
organizational commitment (Adjusted Rz = 0.711). Four factors significantly predicted
commitment: Private Life (Beta = 0.338) , Career Progression (Beta = 0.200), Job
Characteristics (Beta = 0.190) , and Opportunities Received (Beta = 0.188).
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