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Abstract

This research aimed to study and compare the level of technology acceptance for
enhancing tax audit efficiency of tax auditors in the Bangkok Area Revenue Offices and to
analyze the influence of personal factors and training and personnel readiness factors on
their technology acceptance. The sample group consisted of 350 tax auditors at the
operational, professional, and senior professional levels. The research instrument was a
questionnaire, and data were analyzed using descriptive statistics, t-test, One-Way ANOVA,
and Multiple Regression Analysis.

The results revealed that the overall technology acceptance among tax auditors for
enhancing audit efficiency was at the highest level, with a mean score of 4 .219. Perceived
usefulness had the highest mean 4.510, followed by relevance to accounting information
4.421, perceived ease of use 4.014, and perceived risk and trust 3.930, respectively. The
hypothesis testing indicated that overall personal factors (age, education level, work
experience, and position level) did not lead to different levels of technology acceptance.
Only gender had a statistically significant effect on technology acceptance at the 0.05 level,
with males demonstrating a higher level of acceptance than females. The training and
personnel readiness factors were found to have a statistically significant impact on
technology acceptance, explaining 49.3% of the variance. A detailed analysis showed that
social influence and training and personnel readiness were the most influential factors.

Recommendations from this research suggest that the Revenue Department should
leverage social influence as a key driving strategy, proactively build trust and manage risks,
and design training courses that focus on building confidence and are tailored to different

personnel groups to promote the most effective acceptance and utilization of technology.

Keywords: Technology Acceptance, Tax Audit
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