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Abstract

The purposes of this research were (1) To study the consumer supplement purchasing decision
process; (2) To examine the consumer supplement purchasing decision process when classified by
demographic factors; and (3) To investigate the influence of marketing mix and psychological factors on the
consumer supplement purchasing decision process. The sample consisted of 400 consumers in Bangkok. A
questionnaire was used as the primary data collection instrument. Statistical analyses employed included
frequency, percentage, mean, and standard deviation. Hypothesis testing utilized the independent samples
$t$-test, One-way Analysis of Variance (ANOVA), with Least Significant Difference (LSD) post-hoc test
for pairwise comparisons, and Multiple Regression Analysis.

The hypothesis testing results revealed that consumers in Bangkok with differences in education
level, occupation, and income had a statistically significant difference in their supplement purchasing
decision process. Conversely, consumers with differences in gender and age showed no statistically
significant difference in their supplement purchasing decision process. Regarding influencing factors, the
Marketing Mix factors Product , Place and Psychological factors Health Consciousness, Belief, and
Motivation were found to have a significant influence on the consumer supplement purchasing decision
process in Bangkok.

Keywords: Purchase decision process; dietary supplement products
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