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Abstract

The Purposes of this study were to (1) explore and summarize the perspectives of small steel retail
businesses regarding accounting data quality control, information technology utilization, and operational performance
of small steel retail businesses; (2) analyze and summarize the influence of accounting data quality control and
information technology use in accounting systems on the operational performance of small steel retail businesses in
Bangkok; (3) analyze and summarize the direction of influence of each factor affecting the operational performance
of small steel retail businesses in Bangkok; (4) analyze and summarize the differences in the magnitude of influence
of each factor affecting the operational performance of small steel retail businesses in Bangkok. The research
instrument was a questionnaire validated by experts with a reliability coefficient of 0.982. The sample consisted of
400 respondents, including entrepreneurs, executives, and accounting or finance personnel from small steel retail

businesses, selected through convenience sampling. Statistical analyses included descriptive statistics (frequency,



percentage, mean, and standard deviation) and inferential statistics using Multiple Regression Analysis. Hypothesis
testing was conducted at a significant level of 0.05.

The results showed that the majority of respondents were female (58.50%), aged 25-34 years (65.50%), held
bachelor's degrees (93.75%), worked as accountants (46.00%), and had 6-10 years of work experience (51.00%).
Regarding accounting data quality control, the overall level was "strongly agree" (X =4.42,S.D. = 0.28), with
accuracy (X = 4.47) and consistency (X = 4.37) components rated highest. For information technology use in
accounting systems, the overall level was "strongly agree" (X =4.45,S.D.=0.26), particularly accounting software
use (X =4.51) and cloud technology use (.f = 4.37). Operational performance overall was rated "strongly agree" (X
=4.36, S.D. = 0.37), with organizational goal achievement (X = 4.65) and data management and reporting accuracy
(f = 4.50) rated highest. The regression analysis revealed that accounting data quality control had a statistically
significant positive influence on operational performance in terms of "reliability" (B =0.164, p = 0.050), while
"accuracy" showed a negative influence (B =-0.274, p = 0.008). Other aspects showed no significant influence.
Additionally, information technology use in accounting systems had a statistically significant positive influence,
particularly "data security systems" (B =0.376, p = 0.000), which was the variable with the greatest impact on
operational performance.

Keywords: accounting data quality control, information technology in accounting systems, operational performance,

small steel retail businesses
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