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Abstract

The objectives of this study were to (1) explore and summarize the opinions of
production employees in the petrochemical industrial sector in Rayong Province regarding

motivational factors, supporting factors, and work motivation;(2)To analyze and summarize the



influence of motivational and supporting factors on the work motivation of production
employees in this sector;(3)To analyze and summarize the direction of both direct and indirect
influences that each factor has on employees’ work motivation; and (4) To analyze and
summarize the differences in the degree of influence among each factor affecting work
motivation. The 407 samples including staff working at in a petrochemical industry factory
Were selected by using convenient random sampling method, regardless of probability basis.
The administered questionnaire was approved for its content validity by the three experts. The
Cronbach’s alpha coefficient indicated that its reliability value was 0.97. Regarding data
analysis, the descriptive statistics covering frequency, percentage, mean, standard deviation; as
well as the inferential statistics performed by employing multiple regression analysis: MRA
were used. Additionally; the hypothesis was examined at 0.05 level of statistical significance. In
overall, the research results revealed that the respondents strongly agreed toward motivator
and supporting factors, and also strongly agreed with work motivation variables. Regarding
motivator factors, the respondents emphasized the importance of job characteristics,
achievement, advancement, growth, and responsibility at a very high level. For supporting
factors, the respondents emphasized the importance of working conditions, job security, job
characteristics, organizational policy and administration, and co-worker relationships at a very
high level, while the relationship with supervisors was rated at a relatively high level. In
addition, concerning work motivation, the respondents strongly agreed that motivation
represented their determination to achieve organizational goals, to contribute to organizational
reputation, and to strengthen engagement and enthusiasm at work. They also agreed that
motivation encouraged them to dedicate their time, effort, and capability to achieving high-
quality performance. In summary, the respondents viewed motivator and supporting factors as
“most important” and perceived work motivation as “highly satisfied,” while no aspect was
rated as “not important.” Finally, the findings indicated that both motivator factors and
supporting factors directly affected work motivation of production employees in
petrochemical industrial plants in Rayong Province with statistical significance at the 0.05 level.
On the contrary, no negative impact was found between motivator and hygiene factors and

work motivation.
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