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Abstract

This research aimed to (1) examine the level of job stress among accountants working
in private organizations in the Bangkok Metropolitan area, (2) compare job stress levels classified
by personal factors such as gender, age, education level, work experience, job position, income,
and length of employment, and (3) investigate work-related factors influencing job stress among
accountants. The sample consisted of 400 accountants employed in private organizations. Data
were collected through questionnaires and data were analyzed using descriptive statistics, t-test,

One-Way ANOVA, and Multiple Regression Analysis.

The findings revealed that the overall job stress level of accountants was high. Personal
factors, particularly education level, significantly affected job stress at the 0.05 statistical level.
Regarding work-related factors, the overall aspects significantly influenced job stress, especially
roles and responsibilities, career achievement and advancement, job characteristics, and
organizational structure and climate, which were key variables directly impacting stress levels.
The results suggest that effective work management, appropriate role allocation, and
a supportive work environment can help reduce job stress among accountants and enhance

their work efficiency and organizational performance.
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