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ABSTRACT

The study on the satisfaction of personnel towards information services of Thantawan Industry
Public Company Limited had the objective of To study the satisfaction of personnel towards information
services of Thantawan Industry Public Company Limited, including the use of the system, the equipment,
the service of the staff data storage communication classified by personal factors, including: Gender, age,
education level, job position, working age, population in this research is personnel who use information
services of Thantawan Industry Public Company Limited by a sample of 200 people who answered the
questionnaire. Data analysis by using computer software package for percentage, mean, standard
deviation.

The results of the research showed that 1) the Company's personnel Sunflower Industry Public
Company Limited, who answered all the surveys of 200 people, most of them were female, 153 people
representing 76.5%, aged 40 years and over, 71 people, representing 35.5%, had bachelor's degree, 146
people thought is 73.0%, comprising 152 employees, representing 76.0%, aged 5 years or more, 109
people, representing 54.5%

2) The overall satisfaction of personnel towards information services of Thantawan Industry
Public Company Limited was at a high level. When considering each aspect, it was found that the aspect
that was at the highest level was the service of the officers. And the aspect that is at a high level is the
storage aspect. communication the use of the system, the equipment, respectively.

Keywords: satisfaction, information, personnel in the organization, information officer
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