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ABSTRACT

The research of The Satisfaction Using Measurement The Occupational Safety, Health and
Environment by The Business Service Provider of Green Earth Environment Co., Ltd. The factors
of Service process and procedures, Service quality, Service reliability, Assurance of service and
Service personnel. That are classified by Personal factors were including Sex, Age, Position,
Education and Years’ Experience. The population used is The Business Service Provider of
Green Earth Environment Co., Ltd. The samples used in this research amount of 124 peoples.
The questionnaire was instrument of this research. Data was analyzed by using SPSS for
Social Science Research. The statistics were percentage, mean (Y) and standard deviation (SD).

The results found that 1) The users all respondents 124 peoples. Most are female 85 peoples
representing 68.50%, Most aged 31-40 years old . Most are Bachelor’s degree 105 peoples
representing 84.70%. Most are position  Safety Officer/ Environment Officer 84 peoples
representing 67.70%. Most are Years’ Experience 11 years up 38 peoples representing 30.60%.

2) The Satisfaction Using Measurement The Occupational Safety, Health and

Environment by The Business Service Provider of Green Earth Environment Co., Ltd. overall is at
a high level. Considering each side found that overall is at a high level Service reliability, Service

personnel, Assurance of service, Service quality and Service process and procedures respectively.

Keywords : The satisfaction, The Measurement of the occupational safety, health and environment.
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