anuiane lalums 155 msdwaneowmuilgiiv
Tuangunwuriiuag
THE SATIAFACTION ON THE SERVICES OF THE FIRST CLASS
DRUGSTORES IN BANGKOK AREA
FUIUNT qUN
Chomjan Sukchum
NANGATUIMITFININHTUMNA ADSUVIHITFIND UHIINGAGTIWAWN
Uszinalne
Master of Business Administration Program, Faculty of Business Administration,

Ramkhamhaeng University, Thailand

% |
UNNAED
o s A @ a @
agiszasmiiodny 1) szauanuitawe lvvesgndr lumsldus msSruneemmuilagiv 2)
o 0w @ o v o d Y o Y o <
5$ﬂﬂﬂ31ﬂﬁ1ﬂﬂluﬂlﬂﬂﬁ%%ﬂﬁuﬂﬁ1§u 3) ﬂ??uﬁﬂwu‘ﬁigﬁj']\?ﬂ“ﬂﬂflﬁillﬂﬁuu ﬂmzﬂ‘ummﬁﬂwah ny

9 9 1 o [l 1o &8 =K 1 I~ Aax
i’J‘IJi'J?J‘U’E]HﬁIﬂﬂﬂl%ulmﬁﬂllﬂ"lll (SD- scale AztLUU 0-10) f,:fll@]’Jf’JfJNIﬂﬂHlNﬂTHQﬂQﬂ’NNuVﬂ%LﬂH I5N13

v
aad

1 o a 4 1 1 1 { 1 H

UUDUAZAIN 1Y 400 AU dDAN1F UM IRz laun Arfesas Aunds Andeununiasgiu
a a J

ﬂﬂﬁ@ﬂﬁﬂﬂ@i”ﬂ!ﬁ}?ﬂ Independent Sample Test M3 AATIZNAMNNLT5IUNAY tag Partial Correlation

Coefficient ¥an13338W U1 1) szAUANNNIND 19 A5 In0g 1 uTEAUGI (Mean = 7.9515 , S.D. = 1.4730)

a

1 13 1 a { 1 1 a { 1
anmaulvgiiluguaie onglumu 357 s1eldmdeaedonlimu 25,000 v1n e 01g 510 1dmAsas
A [

AU sEAUMIANY tazan UM uanalnu anudianelylumslgusmsfunesenudegiiu i

[

uanaeny 2) Tadearivayu UszauazuuulaeswegluszAuge (Mean = 7.5395 S.D. = 1.39492) 11918

v

AUFDINMIIATIHLIE aouRasd wveniinnuazainlumsiaunie Jazuuwmdeniniga Jads

9 1 A v o w a = 2 v A [ @ Y Y
ﬂ”luﬁ\‘llﬁi‘nﬂﬁ"lﬂfﬂﬂEJﬂ”Ii‘ﬂﬂVlT]J@]iﬁiﬂsb'ﬂ UaSHUURAgUDINGA 3) ﬁmaﬁuu*ﬁuumuswm AU

1 [ ) ] U a @ v Jdo a o v
FAINNWNITININHIUY uazﬁ'mmmiumiw ﬁmmﬁuwuﬁﬂummﬁma%iumﬁmuﬁmﬂu Tuseau

[

:'» = :: 1 A o o w QQd‘ ] [ Y 9 9
ANINDIAN (r=0.227 - 0.457) ’eem;uuﬂmﬂmmqﬁammmmmavﬁ (00 sMNY .05 YDLAUBDLUL: 11U

9 @ v

Avmsiuneewnuligiuals Idanudagyiulatsaivayune UALoIATINUANNABINITVOINGY

g

anaau v

[}
QU o

mdinny: anwianels msldusmsduneeumutdegiv ngumwumuns



ABSTRACT

The objectives were to study 1) the level of customer satisfaction in using the first class drugstores
service 2) the importance of supporting factors 3) the correlation between supporting factors with satisfaction
level. The data were collected by questionnaires (SD- scale, score 0-10) and non- probability sampling -
convenient random method of 400 peoples. The statistics used in the analyzes were percentage, mean, standard
deviation. The hypothesis was tested with Independent Sample Test, One-way Analysis of Variance and Partial
Correlation Coefficient. Found that: 1) the overall satisfaction was at a high level (Mean = 7.9515, S.D. =
1.4730), most of the population were female, aged not over 35 years, average monthly income not over 25,000
baht, and gender, age, average monthly income. education level and status were different, the satisfaction were
not different, 2) the supporting factors overall score was at high (Mean = 7.5395 S.D. = 1.39492) , distribution
channel factor - the drugstore location convenient for travelling had the highest score, promotional factor - the
membership cards had the lowest score, 3) the supporting factors (price, distribution channel, promotion)
correlated with satisfaction in the same direction at very low rating to low grade level (r=0.227 - 0.457 ) with
statistically significant at alpha (Q0) level of .05. Recommendation: the entrepreneur should focus on supporting

factors to meet the needs of most customer groups.

Keywords: satisfaction, first class drugstore services, Bangkok
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